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Glad Rags Program
formerly the Working Wardrobe

GLAD RAGS
Requirements & Guidelines

Please help us to continue providing this service by following a few simple, but very important
requirements and guidelines.

1. The YWCA Glad Rags program is available for women and teenage girls that are working
towards self sufficiency, clients who qualify as low-income.

2. Clients must have an agency referral for Glad Rags, a picture ID (preferably a WA State driver’s
license) and fill out the GLAD RAGS APPLICATION (available at the YWCA Second
Beginning Thrift store or the YWCA office). YWCA employees can also give referrals to clients,
for the Glad Rags program.

3. Once the appointment date and time is scheduled, it is important that you notify the YWCA
should you need to cancel so we can use the appointment time for another client. If the scheduled
appointment is missed the YWCA will be able to reschedule a second time.

4. A client may select up to three tops and three bottoms. If you have any questions about the
number of clothing items you may choose, you will be able to ask the consultant assisting you
during your appointment.

5. All clothing and coats must be tried on at the thrift store to make sure they fit well and are
appropriate. The YWCA Second Beginning Thrift is unable to make exchanges.

6. Consultation will take 30 to 60 minutes.

7. If you need to bring your children with you, please arrange for someone to watch them during
your appointment.
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